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CS8T2a CST Percentage of telephone calls answered
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Benefits Processing Speed (New claims) avg days o Benefits Processing Speed (Change of circumstances) avg days
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% of customer contact through online interaction [ ] WEB Online submissions - Liberty & W360 i ]
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WD Sickness Working Days Lost Due to Sickness Absence (average days per FTE)

400 6.00
4.00
300
2.00
200
0.00
Q1 Q2 o3 Q4
100 -0~ 2018M9 == 2019720 = 2020121 - 202122 ¥ 202223
0
o8] P L By By,
o @"P o ®{‘9 o ¥ e ¥ R R RUg
IR & A & &
g ¢ @ e 3 g g & & ¢ @
~#- Short term sickness % Long term sickness
WD-P1 Employment estates occupancy levels (snapshot)
95%
B . - "

90% S — /- * @
'; - e :
85% e —— o \

0%

[ W
/

\
¢4
P

|
I
(Y]

April May June July August Sepiember QOctober MNovember December January February March

- 2019720 -+ 2020/21 w 2021122 - 2022123



WD-NI 157a Processing of planning applications: Major applications % d...
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WD-P7 No of planning applications registered i ] WD-APPDeter Applications determined Li]
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